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Libraries are full of quieter 

people who have the potential 

to be excellent leaders 
in their organizations. 

This webinar will provide an overview of 

successful leaders past and present 

who were introverts but also had the 

wild idea that they could succeed in 

their chosen professions.

Learn how the 

introvert's ability to stay 

calm, organized, 

determined and focused 

can lead both them 

and their teams to 

success and transformation                             

- and to the top of the 

organization chart.



Quiet: The Power of Introverts in a World that Canõt Stop Talking

Cain, Susan. Quiet: The Power of Introverts 

in a World that Canõt Stop Talking. New 
York: Crown Publishers, 2012



Favorite Quotes 
Quiet : The Power of Introverts in a World that Canõt Stop Talking

òIntroversion 

is a preference for environments 

that are not overstimulating 

which is different from shyness.ó
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Favorite Quotes 
Quiet : The Power of Introverts in a World that Canõt Stop Talking

òIntroverts often work more slowly and deliberately.

They like to focus on one task at a time 

and have mighty powers of concentration .

Theyõre relatively immune to the lures 

of wealth and fame .ó
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Favorite Quotes 
Quiet : The Power of Introverts in a World that Canõt Stop Talking

òThey listen more than they talk, 

think before they speak, 

and often feel as if they express themselves 

better in writing than in conversation. 

They tend to dislike conflict.ó
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Favorite Quotes  
Quiet : The Power of Introverts in a World that Canõt Stop Talking

Description of Extroverts

òWe also see talkers as leaders.

The more a person talks, the more other group members 

direct their attention to him, which means that 

he becomes increasingly powerful 

as the meeting goes on .ó
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Favorite Quotes
Quiet : The Power of Introverts in a World that Canõt Stop Talking

òIntroverts, in contrast, may have strong social skills 

and enjoy parties and business meetings, 

but after a while wish they were home 

in their pajamas.ó
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Favorite Quotes  
Quiet : The Power of Introverts in a World that Canõt Stop Talking

òThey prefer to devote their energies 

to close friends, colleagues, and family .ó
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General population               

is 65% extrovert versus 35% introvert

Cooper, Tom and Deborah Ladd. òQuiet in the Library: Working with Introverted Personalitiesó, Public Library Association: Public Libraries Online, 

May/June 2015 http://publiclibrariesonline.org/2015/06/quiet -in-the -library -working -with -introverted -personalities /



63% of Librarians 

are introverts versus 37% extrovert

Cooper, Tom and Deborah Ladd. òQuiet in the Library: Working with Introverted Personalitiesó, Public Library Association: Public Libraries Online, 

May/June 2015 http://publiclibrariesonline.org/2015/06/quiet -in-the -library -working -with -introverted -personalities /



Well, someone has to listen          

to the public 

and help them discern 

the true factsé

éfind accurate answers                     

to a questioné

é. or a solution 

to a problemé

éand teach the children 

how to read 

and listen carefully 

to a story. 



The Secret Lives of Introverts: Inside Our Hidden World

Granneman, Jenn.  The Secret Lives of 

Introverts: Inside Our Hidden World , 
New York: Skyhorse Publishing, 2017



Key Concepts: 
The Secret Lives of Introverts: Inside Our Hidden World

Traits of Introverts: 

1. Persistent and stick with problems longer.

2. Work harder on a team.

3. Love learning.

4. Happiest in jobs that are people -centric.

5. Like making a difference in peopleõs lives.

6. Tend not to micromanage. 

7. Enjoy jobs where they get to be creative.
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Inc.com

ò11 Reasons You Should Only Hire Introvertsó

1. Think before they speak.

2. Are quieter.

3. More innovative.

4. Better at selling because 

they are good listeners.

5. Less political.

6. Make better team members  
because they share credit.

7. Seldom grandstand and cringe at 

throwing a hissy-fit in public.

8. Can buckle down and focus on 

the task at hand.

9. Avoid long meetings.

10.Adapt better to online work é                

and prefer it.

11.More productive and would 

rather work than talk.

Introverts work well in collaborative environments:



TRUEébut Introverted library 

leaders know that in order to 

thrive in a collaborative work 

environment they need to 

take breaks from it too!

üWeed a book shelf that 

looks messy and needs                                       

immediate attention.

üHide in the computer lab                             

when it is vacant to finish                       

working on a presentation.

üFind a quiet corner                  

for their work break                     

and immerse themselves    

in a book.üEat lunch by themselves in the car.

üGo for a walk ðpreferably alone.



Myers -Briggs Personality Types 

https:// www.keirsey.com

http://www.myersbriggs.org/



Myers -Briggs Personality Types 



Myers -Briggs Personality Types 


