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Who are we?
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LIBRARIANS ARE NOT NEUTRAL AND
LIBRARIES ARE NOT NEUTRAL SPACES.

CHACNTDEER?



Library Values



Library Bill of Rights



|. Books and other library resources
should be provided for the interest,
iInformation, and enlightenment of all
people of the community the library
serves. Materials should not be
excluded because of the origin,
background, or views of those
contributing to their creation.
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Dear Mrs. Trump

= SEPTEMBER 26, 2017 BY LIZ PHIPPS SOEIRC
Dear Mrs. Trump,

Thank you for the ten Dr. Seuss
titles that you sent my school
library in recognition of this

year's National Read a Book Septg Dot Rl

Day. (Sent second-day air, no

Dear Studenis.
less! That must have been

| Fropse voa lad & woederful summer and are excited 5o be back at school.

expensive.) I'm proud that you

Cietting an educatian i perhips the mos [mporiang and wondrous oppostunity of

r I yoir young lives. [ encousage sach one of vou 1o tnke advantage of these *F'—"—'?ﬂ
ECGQHlEEd my school as yiars while you ape inschool. Your educaiion will be 2 lifelong pursalt will
SOMm E-i:hing special. It tmly -3 sxpstain and carry vou far beyond vour wildest imsginations, if voo will le i,
i i Az | was thinking abean vour retum 10 5cheol, | wanbed 1o serd you a special
I:Iur bEﬂUhrUl and diverse gift. D Seswse’s O tfe Plces Pou'll God is a book my som :||'.:'I I haee read
g t!ul'd E.*Pt tl Dd'}" '-E madﬂ U p {If orver and over again, and ooe that we want 1o share with all of you.

; [ i §rd s Rememhber, the key to achieving your dreams beging with learning vo read. Find
children from all over the wo rid; what voa enjay, amything that interests vou. and read abaut it. Every page will
from different socioeconomic DR Jabud o B BRI s oAy,

T Please also remeemmber thal vow are e Tubane of America and that you can
statuses; with a SDECtrle of accamplish amalsing vou Sot vour enind . Your educstion s the path 1o
gen der express ions and pursiing vour Bsspines. Mever flop kaming ad challenging vourss1f, and

MEVEr BYEC ZIVE U 0f your dresms.

identities; with a range of I wiah wou all a grear scheal vear alead.

abilities; and of varied racial, Sl

ethnic, and religious

backgrounds. Mm
According to the White House
.

website, you selected one ity e
¥ i ke HEAete Mpeise
school per state by "working

with the Department of
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Il. Libraries should provide materials
and information presenting all points of
view on current and historical issues.
Materials should not be proscribed or
removed because of partisan or
doctrinal disapproval.




End of Term Presidential Harvest 2016

Project Home About This Project Project Reports Feeds ~

The Library of Congress, California Digital Library, University of North Texas Libraries, Internet Archive, George Washington University Libraries, Stanford University Libraries, and
the LL.S. Government Publishing Office have joined together for a collaborative project to preserve public United States Government web sites at the end of the current
presidential administration ending January 20, 2017. This harvest is intended to document federal agencies' presence on the World Wide Web during the transition of Presidential
administrations and to enhance the existing collections of the partner institutions.

In this collaboration, the partners will structure and execute a comprehensive harvest of the Federal Government .gov domain. The Internet Archive will crawl broadly across the
entire .gov domain. The University of North Texas and the California Digital Library, will supplement and extend the broad comprehensive crawl with focused, in-depth crawls
based on prioritized lists of URLs, including social media. This dual-edged approach seeks to capture a comprehensive snapshot of the Federal government on the Web at the
close of the current administration.

Harvested content from previcus End of Term Presidential Harvests is available at http://eotarchive.cdlib.org/.

Project Scope:

The project has two phases: A broad, comprehensive baseline crawl of .gov sites and more selective, focused crawls based on priorities established by the partners. This
focused selection seeks to capture sites in greater depth and to identify those at greater risk of rapid change or disappearance.

Comprehensive Crawl - The Internet Archive will undertake a comprehensive crawl of the .gov domain (all of the URLs identified for this project) beginning in mid September
20186, and again in early 2017, after the inauguration.

Prioritized Crawl - The project team will assemble a list of related URL's and social media feeds. As a result, the project team is calling upon government information specialists,
including librarians, political and social science researchers, and academics - to assist in the selection and prioritization of the selected web sites to be included in the collection,
as well as identifying the frequency and depth of the act of collecting. The schedule for crawling of the prioritized URLs is still to be determined but will be announced as the
project gets underway, on the project’s listserv, and in other communications to the public.

Participants will be asked to refine the existing URL list by browsing or searching .gov URLs in the Nomination Tool. Specialists will review the URLs to determine if they are in
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Trump Archive ool |

The Trump Archive collects TV news shows containing debates, speeches, rallies, and other broadcasts related to President-

elect Donald Trump. This evolving non-commercial, searchable collection is designed to preserve the historical record for
MORE
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PBS NewsHour Debates PBS NewsHour Debates NBC News Special: 2016 Power Lunch : CNBC : Mews Nation : MSNBCW :
2016: A Special Report : 2016: A Special Report : Presidential Debate #1 : February 26, 2016 May 31, 2016 8:00am-
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Apple Censorship Roundup

Appleis holding a p
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Apple didn’t ban Saga #12, Comixology

censored themselves

Comixology CEO David Steinberger has clarified the hoopla surrounding the supposed
“banning” of Image Comics' Saga #12 on the company’s blog, saying that the decision

to withhold the issue from Apple's official channels came from within. In other words,

Apple isn't to blame - Comixology was.
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Information Literacy

Avoiding Fake News: Navigating Truth and Lies on the Internet
“Hey, | just found an article about space aliens at my school!™

« Apply the CRAAP test (above). See: https://www.csuchico.edu/lins/handouts/eval_websites.pdf

« Search for titles of articles, keywords, and phrases to see if a news story is likely to be fake. Also, check Snopes,
Politifact, and Factcheck to assess authenticity.

« Melissa Zimdars, Assistant Professor of Communication and Media at Merrimack College created a resource for her
students to evaluate the reliability of internet news: https://docs.google.com/document/d/10eA5-
MCZLSS4AMQY5QGh5ewC3VALBpLKTS3V 81ZyitM/preview

This handy, short list is reprinted here:

« Avoid websites that end in "lo” ex: Newslo. These sites take pieces of accurate information and then packages that
information with other false or misleading “facts” (sometimes for the purposes of satire or comedy).

« Watch out for websites that end in “.com.co” as they are often fake versions of real news sources

« Watch out if known/reputable news sites are not also reporting on the story. Sometimes lack of coverage is the result
of corporate media bias and other factors, but there should typically be more than one source reporting on a topic or
event.

« Odd domain names generally equal odd and rarely truthful news.

« Lack of author attribution may, but not always, signify that the news story is suspect and requires verifi

Need help? Click here.




lll. Libraries should challenge
censorship in the fulfillment of their
responsibility to provide information and
enlightenment.
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Pervasive censorship and/or surveillance
Substantial censorship and/or surveillance
Selective censorship and/or surveillance
Changing situation

Little or no censorship and/or surveillance
Not classified / No data

Internet Censorship and Surveillance World Map, Creator: Jeffrey Ogden




V. Libraries should cooperate with all
persons and groups concerned with
resisting abridgment of free expression
and free access to ideas.
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V. A person’s right to use a library
should not be denied or abridged
because of origin, age, background, or
VIews.



WE AT THE SAN

PUBLIC L

WELCU

ALL AGES

ALL RACES

ALL RELIGIONS

ALL GENDERS

ALL COUNTRIES OF ORIGIN
ALL LANGUAGES

ALL SEXUAL ORIENTATIONS
ALL SIZES

ALL ABILITIES

ALL PEOPLE

WE STAND WITH YOU.
YOU ARE SAFE HERE.

RAFAEL

e e
PUBLIC LIBRARY

TODAS LAS EDADES
TODAS LAS RAZAS

TODAS LAS RELIGIONES

TODOS LOS GENEROS

TODOS LOS PAISES DE ORIGEN

TODOS LOS IDIOMAS

TODAS LAS ORIENTACIONES SEXUALES
TODOS LOS TAMANOS

TODAS LAS HABILIDADES

TODAS LAS PERSONAS

ESTAMOS CON USTED.
AQUE USTED ESTA SEGURO.

SAN
RAFAEL

—_— T —
PUBLIC LIBRARY



ALA Code of Ethics



Ethical dilemmas occur when values are
In conflict. The American Library
Association Code of Ethics states the
values to which we are committed, and
embodies the ethical responsibilities of
the profession in this changing
Information environment.







We significantly influence or control the
selection, organization, preservation, and
dissemination of information. In a political
system grounded In an informed citizenry,
we are members of a profession explicitly
committed to intellectual freedom and the
freedom of access to information. We have
a special obligation to ensure the free flow
of information and ideas to present and
future generations.



NO ONE -
ADMITTED




1. We provide the highest level of
service to all library users through
appropriate and usefully organized
resources; equitable service policies;
equitable access; and accurate,

unbiased, and courteous responses to
all requests.




CAUTION
DIGITAL DIVIDE



11. We uphold the principles of
Intellectual freedom and resist all efforts
to censor library resources.



NET NEUTRALITY

ALL BITS ARE CREATED EQUAL

It's not just a good idea-
It Qught to be the LAW.






111. We protect each library user’s right
to privacy and confidentiality with
respect to information sought or
recelved and resources consulted,
borrowed, acquired or transmitted.
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RosettaStone é




Privacy? Cool story bro.




Corporate Survelllance



% of us who think our government shouldn’t
spy on our internet and mobiles

GERMANY 69%
SPAIN I 675
B A L 65
NEW ZEALAND | — 53%
SWEDEN | — B3%
UNITED STATES I 637 <:
G AN A A 51%
SOUTH AFRICA —— B1%
NETHERLANDS I 53
AU S TR AL A | 55 o
PHILIPPINES I 52 %o
BRITAIN . 447%
FRANCE N 44 %6
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% people who believe surveillance is changing their willingness
to search online for sensitive personal information
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% people who believe surveillance is changing
their willingness to publicly criticise the government






e Library Digital Privacy
Pledge

IFLA Statement on Privacy In
the Library Environment

ALA Library Privacy
Guidelines and Checklists



V. We respect intellectual property
rights and advocate balance between
the interests of information users and
rights holders.






Doctorow’s First Law

Any time someone puts a lock
on something that belongs to
you, and won'’t give you a key,
they’re not doing It for your
benefit.






V. We treat co-workers and other
colleagues with respect, fairness, and
good faith, and advocate conditions of
employment that safeguard the rights and
welfare of all employees of our
Institutions.




VI. We do not advance private interests
at the expense of library users,
colleagues, or our employing
Institutions.



VII. We distinguish between our
personal convictions and professional
duties and do not allow our personal
beliefs to interfere with fair
representation of the aims of our
Institutions or the provision of access to
their information resources.




VIII. We strive for excellence in the
profession by maintaining and
enhancing our own knowledge and
skills, by encouraging the professional
development of co-workers, and by
fostering the aspirations of potential
members of the profession.




United for Libraries
Public Library Trustee
Ethics Statement



United

for Libraries

Association of Library Trustees,
Advocates, Friends and Foundations
A division of the American Library Association

PUBLIC LIBRARY TRUSTEE
ETHICS STATEMENT

Official Statement from United for Libraries

Public library Trustees are accountable for the resources of the library as well as to see that the library
provides the best possible service to its community.

Every Trustee makes a personal commitment to contribute the time and energy to faithfully carry out
his/her duties and responsibilities effectively and with absolute truth, honor and integrity.

e Trustees shall respect the opinions of their colleagues and not be critical or disrespectful
when they disagree or oppose a viewpoint different than their own.

¢ Trustees shall comply with all the laws, rules and regulations that apply to them and to their
library.

e Trustees, in fulfilling their responsibilities, shall not be swayed by partisan interests, public
pressure or fear of criticism.

* Trustees shall not engage in discrimination of any kind and shall uphold library patrons’
rights to privacy in the use of library resources.




What can you
do?
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Conduct a privacy
audit



Renegotiate
vendador contracts



Subscribe to
District Dispatch




Talk to your
colleagues about core
library ethics regularly



Talk about ethics with
your
boards/commissions



Speak out
against all
censorship



Advocate for
copyright reform



Advocate for net
neutrality now



Ensure your libraries
are welcoming for all
users
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Sarah Houghton 4
librarianinblack@gmail.com
@TheLIB




