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How A Remarkable 
Customer Experience 
Can Be Your Best Sales 
& Marketing Strategy
GET MORE PEOPLE TALKING ABOUT YOUR LIBRARY

Dan Gingiss
Chief Experience Officer
The Experience Maker, LLC
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FACT:
More than

blog posts are 
published on the 
Internet every 
single day. 

6,000,000

Source: internetlivestats.com
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FACT:
More than

tweets are sent 
every single day. 

500,000,000

Source: internetlivestats.com
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FACT:

Source: internetlivestats.com

More than

emails are sent 
every single day. 

???
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Wow! Look at this bold page to make an impact ☺
MARKETING
We don’t need more
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EXPERIENCES
We need more

Image: Pixabay
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What 
gets 
shared.
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What 
could 
get 
shared.

Source: The Sitel Group
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What 
could 
get 
shared.

Source: The Sitel Group
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The BIG 
problem.

Source: Acquia
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The WISE Approach.
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ITTYW
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vs.
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Image: mintdentistry.com
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Image: Marquesa Pettway
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Image: Barry Sutherland
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Image: Julie Fitzgerald via workflowmax.com
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MMERSIVEI
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Wuguan Books (Taiwan)
Image: Lee Kuo-min via CNN Travel
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Image: Allie Pleiter
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“Thank you for meeting with me on site a 
few moments ago…”

“I stopped by to check how everything is 
progressing and my crew is already 
removing existing tiles…”

“We are finishing final floor preparation…”

“We applied stain to the steps/handrails 
as well as 1st coat of polyurethane to the 
floors. See attached photos…”
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HAREABLES
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Image: CDC.gov
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XTRAORDINARYE
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Source: Harvard Business Review
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Music & Image: Alex Cornell

http://www.youtube.com/watch?v=zh9h4KZpnJU
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The WISER  Approach.
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ESPONSIVER
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Source: HubSpot
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Source: HubSpot
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“That’ll Be The Day,” This Is Us
Season 2, Episode 13
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To get more 
people talking 
positively about 
your brand, be 

WISER
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Thank You!
Dan Gingiss
Chief Experience Officer
The Experience Maker, LLC.
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Want more?
Take the 10-Day 

CX Challenge 
(It’s Free) 

Available 
Now!

or visit www.improvemycx.com


