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Today’s agenda:✔️

• Getting a foundation in emoji

• Psychological factors in emoji 
use

• So, should you use emoji for 
marketing?

• To conclude…



GETTING A FOUNDATION IN 

EMOJI

🏗️



What are these things, anyway?

“Emoji are pictographs (pictorial symbols) 
that are typically presented in a colorful 

form and used inline in text. They 
represent things such as faces, weather, 
vehicles and buildings, food and drink, 

animals and plants, or icons that 
represent emotions, feelings, or 

activities.”

Emoji Subcommittee's official homepage at unicode.org

http://unicode.org/emoji/


Emoji vs. emoticon

:) 

Versus
🙂



More controversial than one might believe





“To assert that Emoji will make us 
poorer communicators is like 

saying that using facial 
expressions in conversation makes 

your ideas more difficult to 
understand. The idea is 

nonsensical.”

Vyvyan Evans, a cognitive linguist and author of  The Emoji Code



Generational differences



A

picture

is

worth a

1000

words



Where did the word “emoji” come from?

PICTURE

+

WRITE

+

CHARACTER



When did they first appear?



Where do emoji come from?



What’s the plural   ❓

EMOJI
versus

EMOJIS

https://emojipedia.org/question-mark/


Only getting more popular



Moby Dick?

• http://www.emojidick.com/

http://www.emojidick.com/


Katy Perry’s “Roar”

Screenshot from https://www.businessinsider.com/how-teens-use-emojis-to-talk-2013-10

I used to bite my tongue and hold my breath
Scared to rock the boat and make a mess
So I sit quietly

https://www.businessinsider.com/how-teens-use-emojis-to-talk-2013-10


High 

fashion

Image from 

https://www.thefashionspot.co

m/buzz-news/latest-

news/684409-emoji-prints-at-

chanel-fall-2016

https://www.thefashionspot.com/buzz-news/latest-news/684409-emoji-prints-at-chanel-fall-2016


https://www.imdb.com/title/tt4877122/

https://www.imdb.com/title/tt4877122/


https://www.facebook.com/PersonalisedPlatesQueensland/photos

/a.397409556826/10156835584151827/?type=3

https://www.facebook.com/PersonalisedPlatesQueensland/photos/a.397409556826/10156835584151827/?type=3


http://emojitracker.com/

http://emojitracker.com/


Say goodbye to LOL

LOL



Emotional supplement



🥼

PSYCHOLOGICAL FACTORS 

IN EMOJI USE



More emojis, more agreeable



Link between influence and emojis



Emoji use influenced by gender



Suicide risk indicator



“If Emojis Can 

Be Flirty, They 

Can Also Be 

Racist”
https://drive.google.com/file/d/1f

K1eUvwjL98bO2KkdH4xJsq6wNl

vPK_O/view

https://drive.google.com/file/d/1fK1eUvwjL98bO2KkdH4xJsq6wNlvPK_O/view


USE EMOJI FOR MARKETING?

💭
So, should you 



We’re visual



Emojis affect info processing



The emoji effect is real



More engagement

• Twitter: more than 25%

• Facebook: 33% - 57%

• Instagram: 48%

https://www.martechadvisor.com/articles/content-experience/emoji-marketing-in-2020/ 



What about email subject lines?



Use sparingly



“You need to be careful to not cross 
the line. Don’t use them irrelevantly in 
your communications in an attempt to 

increase your user engagement or 
indicate that you’re on top of 

communication trends.”

--Neil Patel



Image from https://parade.com/417123/scott_steinberg/field-

guide-millennials-vs-baby-boomers/

https://parade.com/417123/scott_steinberg/field-guide-millennials-vs-baby-boomers/


Use in moderation



Beware alternate meanings



TO CONCLUDE…🔚



Express emotion in a fun way



Emoji Resources

• The 

Emojipedia

[https://emojipe

dia.org/ ]

• Emojisaurus

[http://emojisau

rus.com/ ]

• Get Emoji

[https://getemo

ji.com/ ]
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