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ey +%C Today’s agenda: v

» Getting a foundation in emojl

» Psychological factors in emoji
use

* S0, should you use emoji for
marketing?

e To conclude...



GETTING A FOUNDATION IN
EMOJI




What are these things, anyway?

“Emoji are pictographs (pictorial symbols)
that are typically presented in a colorful
form and used inline in text. They
represent things such as faces, weather,
vehicles and buildings, food and drink,
animals and plants, or icons that
represent emotions, feelings, or
activities.”

Emoji Subcommittee's official homepage at unicode.org



http://unicode.org/emoji/

Emoji vs. emoticon
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More controversial than one might believe






“To assert that Emoji will make us
poorer communicators is like
saying that using facial
expressions in conversation makes
your ideas more difficult to
understand. The idea is
nonsensical.”

Vyvyan Evans, a cognitive linguist and author of The Emoji Code
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Where did the word “emoji” come from?







UN

UNICODE

Where do emoji come from?



“aysfe What's the plural 2

EMOJI

vVersus

EMOJIS



https://emojipedia.org/question-mark/

Only getting more popular




Moby Dick?

EMOJI DICK;

[ o BUY THE
EMOJI DICK: SOFTCOVER
(B&W)
b $40
\ s >

HERMANBI\T[ELVILLE BUY THE

 http://www.emojidick.com/



http://www.emojidick.com/

Katy Perry’s “Roar”

atl. KT&P =

Vi Chats

sas ang, | used & @ my 3gf and & my & D

Shanny:
(@ & rock the & and make a [}

8:45 AM
\—

Ferras:

_Sol g8 ®

8:45 AM |

Screenshot from https://www.businessinsider.com/how-teens-use-emojis-to-talk-2013-10

| used to bite my tongue and hold my breath
Scared to rock the boat and make a mess
So | sit quietly


https://www.businessinsider.com/how-teens-use-emojis-to-talk-2013-10

High
fashion

Image from
https://www.thefashionspot.co
m/buzz-news/latest-
news/684409-emoji-prints-at-
chanel-fall-2016



https://www.thefashionspot.com/buzz-news/latest-news/684409-emoji-prints-at-chanel-fall-2016

https://lwww.imdb.com/title/tt4877122/

FULL CAST AND CREW TRIVIA USER REVIEWS IMDbPro MORE SHARE

+ The Emoji Movie (2017) Y 33 | i rate

PG 1h 26min Animation, Adventure, Comedy 28 July 2017 (USA)

N W T e

/' geo. .

.y : : > w2 . 3 AN
> 7 g - & & g -
e “ B ; - o \ ad
= e , tan \ -~ / m )
. o5 wl . < . . ' | 4 b 2 :
- -y ‘._. : ' 2 N / ’ "
-~ 7 Y ¥ | | '
g i 4 ' r ' ' ’
n a7 ~ ' \
y 4 A‘ ] : 5
- A p A
.
\ L N

51 MOVIE

Trailer 17 VIDEOS 85 IMAGES



https://www.imdb.com/title/tt4877122/

PPQ Personalised Plates
Queensland

February 10, 2019 - Q
Soon you will be able to add a little character to
your plate! 45 To celebrate the launch of Emoji
Plates we're giving away an Iphone Xs Max and
an Emoji prize pack worth $200(Total prize value
2k)! w® So come on, what are you waiting for?
& Head to PPQ.to/emojicomp and come up witl

a combination that makes us & or ¢ to win!

Qs %9 215 Comments 46 Share
o) Like (D Comment 2> Share @~

Most Relevant »
9 Christoph Johann Leitner
Andrew Berrill

Y -



https://www.facebook.com/PersonalisedPlatesQueensland/photos/a.397409556826/10156835584151827/?type=3

emojitracker: realtime emoji use on twitter
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http://emojitracker.com/

Say goodbye to LOL



Emotional supplement




PSYCHOLOGICAL FACTORS
IN EMOJI USE



More emojis, more agreeable
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Link between influence and emojis




Emoji use influenced by gender




Suicide risk indicator




SIMPSONS
YELLOW

- In 2015, 5 emoji skin-tones were
CY.P released. But the non-realistic’
- yellow remains the default'’

)
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The yellow tone is based on
white skin. In the Simpsons,
BIPOC characters were still  Z8%
~, marked as other”
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NEVER

Yellow as a ‘'neutral’ for
humanoid characters
reinforces color-blind
racism

“If Emojis Can
Be Flirty, They

Can Also Be
Racist”

https://drive.google.com/file/d/1f
K1eUvwjlL98b0O2KkdH4xJsq6wNI

vPK Olview



https://drive.google.com/file/d/1fK1eUvwjL98bO2KkdH4xJsq6wNlvPK_O/view

So, should you

USE EMOJI FOR MARKETING?
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Emojis affect info procsing



The emoji effect Is real



More engagement

« Twitter: more than 25%
e Facebook: 33% - 57%
* Instagram: 48%

https://www.martechadvisor.com/articles/content-experience/emoji-marketing-in-2020/




What about email subject lines?




Use paringly



“You need to be careful to not cross
the line. Don’t use them irrelevantly in
your communications in an attempt to

increase your user engagement or
indicate that you’re on top of
communication trends.”

--Neil Patel
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Image from https://parade.com/417123/scott_steinberg/field-
uide-millennials-vs-baby-boomers/



https://parade.com/417123/scott_steinberg/field-guide-millennials-vs-baby-boomers/

Use In moderation

Goldman Sachs & 14
@GoldmanSachs

How #millennials' life choices will reshape the #economy:

link.gs.com/wusk "*+E BEOTEH2 2 ;@@@@
DORMT™ S«

C 174 9:26 PM - Mar 6, 2015 O

() 357 people are talking about this >



Beware alternate meanings

3 Person Tipping Hand

Emoji Meaning

A person tipping their hand by their shoulder as if they're carrying a tray of drinks or
flipping their hair. QOriginally called Information Desk Person.

This emoji is commonly used to express sassiness or sarcasm.

While no gender is specified, many early designs displayed this emoji as a woman.
Google's 2014 design shows a blob wearing white gloves and a pillbox hat. Microsoft's
2015 design shows a woman doing this gesture while winking, a facial expression that
further reinforces the sassy and sarcastic uses of this emaoji.

Person Tipping Hand was approved as part of Unicode 6.0 in 2010 under the name
“Information Desk Person” and added to Emoji 1.0 in 2015.

Copy and Paste

Copy and paste this emaoji: £ Copy

P" Previously displayed a gendered appearance. Platforms switched

to a gender-inclusive design for this emoji in 2819.




TO CONCLUDE...|5]




Express emotion in a fun way



Emoji Resources

"The » Get Emoji
Emojipedia [https://getemo
[https://emojipe  ji.com/ ]
dia.org/ |

 Emojisaurus
[http://emojisau
rus.com/ |
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