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On July 1st, 1970 the Task 
Force for Gay Liberation met 
for the first time at the ALA 

Annual Conference.



The Survey
74 Responses

50% 
Directors

14% 
Librarians

10% 
Department 

Heads

6% Pages

5% Clerks

1% Library 
Assistant

10% Other 79% Cisgender 
female

13% Cisgender 
male

1% Transgender 
Male

1% Non-binary

0% Transgender 
female

82% 
heterosexual

4% Gay

4% Bisexual

2% 
Pansexual

2% Queer

1% Asexual

1% Lesbian



66 respondents answered this question, 17 said yes their library has or does offer LGBT+ programming

Does your library offer any programming aimed specifically at the LGBTQIA 
community? If so what? If your library does not offer LGBT+ programming, 

why not?

"I suppose the lack of programming about this 
issue is much like our lack of programming about 
religion- it's personal, "we don't go there" 
neutral ground."

"We do not. As far as I know we don't have 
any LGBT+ staff members, so it's probably 
because there is no one pushing for it."

"No, my library does not offer any 
programming toward the LGBTQIA 
community, as we do not have any who 
identify as such in our community."

" I don't feel comfortable running a 
program about a topic I have never 
experienced or have any clue what they 
are going through. It would just feel 
fraudulent."

I have not offered LGBTQIA programming in our 
community because of the conservative bend in 
the community.



"We do not have 
any who identify as 

such in our 
community"



Cuba Library has a population of 4,500, with an estimated 202 LGBT+ patrons.

Olean NY has around 14,000 people with an estimated 630 LGBT+ patrons.



"No, My question is for you. Why?"

• 42% of LGBT teens say that the community they live in is not accepting of LGBT 
people

• LGBT youth are twice as likely to be physically assaulted
• 40% of gender expansive youth say they are frequently excluded by their peers
• 51% of LGBT youth are verbally harassed
• 63% of LGBT youth plan on moving out of their town to find acceptance
• LGB youth are almost five times as likely to have attempted suicide compared to 

heterosexual youth
• 40% of transgender adults reported having made a suicide attempt. 92% of these 

individuals reported having attempted suicide before the age of 25.

Statistics from the Human Rights Campaign and Trevor Project





What is your opinion of libraries offering programs geared specifically at the LGBTQIA 
community?

I think it is more important to provide a 
welcoming environment to everyone, 
programming that addresses broader 
community issues and needs, than to address 
any specific subgroup of our community.

If you have programming geared specifically 
toward the LGBTQIA then are you then going 
to have programming geared specifically 
toward Non-LGBTQIA? If we have 
programming for Wiccans then do we have 
programming for Fundamental Christians?

I think it is crucial to any community, but 
particularly so in a rural community, where it 
can be very lonely for those individuals who 
identify as LGBTQIA.

Bravo! Libraries are for everyone and we 
need to make that message bold.

I personally believe that it is a dangerous 
ground to walk on, similar to holiday 
programming, but we still have to serve our 
communities in a non-discriminative way.

I believe that they sin because the bible 
says so.

Sweet. Do it! Help me do it!



Your Staff



Collaborate with 
other 

organizations in 
town for 

community-
wide training

"

• LGBTQ Cultural Competency 
Trainings and presentations to 
businesses, academic 
organizations, government 
agencies, and organizations 
interested in having members 
of their staff trained on being 
sensitive to the thoughts, 
feelings, and experiences of 
their LGBT 
customers/clients/students 
and co-workers.
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Gender
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Terms and Phrases to Avoid

Homosexual Because of the clinical history of the word "homosexual," it is aggressively used 
by anti-gay extremists to suggest that gay people are somehow diseased or 
psychologically/emotionally disordered

Sexual Preference The term "sexual preference" is typically used to suggest that being lesbian, 
gay or bisexual is a choice and therefore can and should be "cured."

"gay agenda" or "homosexual agenda" Lesbian, gay, bisexual, and transgender people are 
motivated by the same hopes, concerns and desires as other everyday Americans.

Deadnaming when a person comes out or transitions, they often pick a new name that will 
better represent their new identity. Refusing to use their preferred name is considered hurtful 
and a form of aggression.





Homophobia

Transphobia

Discrimination

Coming Out

Acceptance

Pride



Deciding to 
come out...



Homophobia, 
Microaggressions, and 

Harassment 



Reporting 
Homophobia in the 

Workplace



2017 Workplace Equality Fact Sheet 
– outandequal.org

• One in four LGBT employees report experiencing employment 
discrimination in the last five years.

• The Transgender unemployment rate is three times higher 
than the national average.

• Nearly one in 10 LGBT employees have left a job because the 
the environment was unwelcoming.

https://williamsinstitute.law.ucla.edu/press/press-releases/report-shows-continuing-high-levels-of-workplace-discrimination-impacts-productivity-and-health/
http://www.transequality.org/sites/default/files/docs/usts/USTS%20Full%20Report%20-%20FINAL%201.6.17.pdf
http://hrc-assets.s3-website-us-east-1.amazonaws.com/files/assets/resources/Cost_of_the_Closet_May2014.pdf


LGBT+ Collections





LGBT+ Programming for Teens



PRISM @ Buffalo Pride
Funded by STLS Mini Outreach Grant

























Community Survey

Have you experienced any positive changes/experiences as a result of these programs?

• The chance to be in a social group helped me make friends and 
helped with my social anxiety

• New friends!
• Met new friends! And got information about different programs
• Have met new friends/allies
• Yes the community is becoming more educated and somewhat 

accepting!
• Met new people, networked, had fun



Do you think these programs have resulted in any changes in the community 
overall?

• Definitely, the sense of community here has blossomed
• Yes it’s provided education to those who need it and has brought groups 

together in our community
• Most definitely. Look at the result of the Drag Queen Story Time. Look at the 

outpouring of support in the counter protest. It also united LGBTQ in this area 
and we joined for a cause (re: title IX issue at the schools, the Pride Picnic that 
was held, etc).

• Yes! It gives people a safe space to connect with others.
• Yes, I believe that the programs at the library have shown that though there are 

some detractors, the community as a whole is quite supportive.
• Yes. More accepting atmosphere
• Brought the community members together. The teen group has helped kids that I 

know find support and feel less alone



Questions?


