
Out of the Box
Marketing Tactics



What’s on the 
Agenda?

● Ideas on getting the word out 
about your library

● Virtual and In-Person 
opportunities

● Examples from other libraries



Good Ol’ Social Media



Facebook Events

● Facebook is still popular
● Great way to promote 

programs to followers and 
library non-users

● Analytics available
● Boost events



Invite Them In!
● Invite non-followers on 

Facebook who like your post
● Non-followers will receive a 

notification that you’ve 
invited them to like your page



Tell Stories!

● Create easy Facebook Stories 
in Facebook Creator

● Disappear after 24 hours
● Share posts
● Add links



Engage With Stories

● Readers’ Advisory
● Mini Bookmatch
● Quizzes
● Love It or Hate It
● Promote Local Resources



Location, Location, Location

● Add your town or library 
building as a location

● Easy way to reach more 
people



Tag Organizations in Posts

● Get the attention of local 
organizations and businesses

● Do not oversaturate
● Use for most important 

announcements



Testimonials

● Read social media comments
● Check your Board reports
● Comments from virtual 

programs
● Ask staff to send photos and 

comments



Get Creative!





Showcase Your Staff

● Familiar faces
● Staff = Superstars
● Promote collection
● Behind the scenes





What’s Trending?



Press Record!



Don’t Be Afraid of Video!

● Create short videos promoting 
book recommendations, 
services, and more

● Facebook/Instagram Live
● Facebook/Instagram Stories
● Instagram Reels
● Create a photo slideshow in 

Facebook



http://www.youtube.com/watch?v=5S3P7iT_-KY


http://www.youtube.com/watch?v=IYW092Bs2GY


http://www.youtube.com/watch?v=DPMHAQ-j1S8


Stream from Zoom to Facebook or YouTube

● Alerts followers about live 
stream

● Lives in your video archive
● Easily share to Facebook 

Groups



In the Community



Virtual Options

● Facebook Groups
● Nextdoor
● Community Calendar
● Village TV Channel



In-Person Options

● Community Events
● Community Event Giveaways
● Flyers at Village Hall
● Village/School Newsletter
● Chamber of Commerce Guide



Community Partnerships



Community Partnerships

● Village
● Township
● Schools
● Food Pantry/School Meals
● Work with other organizations 

and businesses



eNewsletters



eNews Tips
● NextReads Targeted Emails
● Does your email subject 

attract attention?



Your Website



What Are Your Most
Popular Webpages?

● Tweak your top 5 most 
popular webpages

● Add promotions with 
targeted messaging



Online Book Displays
● University of North Carolina Thomas G. Carpenter Library 
● Pick a current theme
● Highlight ebooks, streaming media, and programs



More Online Options



Try These!
● Eventbrite or another online 

calendar service
● Newspaper Event Listings
● Google Homepage



More Promo Options



Try These!
● Promote programs in a group 

or theme
● Script at the beginning of 

programs
● Insert marketing materials in 

Curbside Pickup bag
● Self checkout machines
● Slides during Board meetings
● Start a contest



The Finale



Tips
● You can’t promote everything, but you can try!
● Where are the people?
● Challenge yourself to something new
● Not everyone wants to attend a virtual or in-person program, and 

that’s okay!
● Think outside the box



Thank
You!

Sasha Vasilic

svasilic@nileslibrary.org

Find me on Twitter (@SaleVasi)
and Linkedin!


