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5 Focal Points



1. Population

2. Tech

3. Politics and Culture
4. Data

5. Workplace



POPULATION



Graying of America

Percentage of Americans 65+—13 percent—Is
expected to reach about 20 percent by 2050

Leads to...declining eminence?
America “running on empty”

U.S. age pyramid
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Trends In homelessness

In January 2014, 578,424 people were homeless on a
given night. Most (69 percent) were staying in residential
programs for homeless people, and the rest (31 percent)
were found in unsheltered locations.

Nearly one-quarter of all homeless people were children
under the age of 18.

37% of all homeless people are homeless as families.

National homelessness declined by 2 percent between
2013 and 2014 and by 11 percent (or 72,718) since 2007.

49,933 veterans were homeless on a single night



EXHIBIT 2.4: Estimates of Homeless Individuals
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U.S. Immigration Changes

Annual Number of U.S. Legal Permanent Residents, Fiscal Years 1820-2013
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U.S. Refugee Admissions and Refugee Resettlement Ceilings, Fiscal Years 1980-2013

240K
220K
B Refugee resettlement ceiling
Mumber of admitted refugees
200K
180K
160K

140K

Refugees Admitted
l_'h.
ot
_
S

(=]
=
=
-

BOK
BOK
JOK
20K
(]
1980 1985 19490 1995 2000 2005 2010 2015
Fiscal Year

LLL |

L) \\'1 I ][ Migration Policy Institute (MP1} Data Hub
J‘l / | ' -

1ttp: {misrationpolicy.orgfprograms/data-hub




l'.S. Illlllligl'allt POplll&tiOll b}' State alld COllllt}v. 2009_2013"‘ Total lmr‘ﬂgrant P:qui:itt&m in the United States:
40,342,000

Top counties

Milwaukee County Nisconsin 83,100
Dane County Wisconsin 39,500

Waukesha County Nisconsin 18,200

Brown County Wisconsin 12,900
Kenosha County Nisconsin 10.500
Racine County Wisconsin 9700
Rock County Nisconsin 7,100
Outagamie County  Wisconsin 6,900

Walworth County Nisconsin 6,300

Sheboygan County Wisconsin 6,000
Winnebago County Wisconsin 5,400
Marathon County Wisconsin 5,300
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Vetarans

Percent Change in Veteran Population by State
The total Veteran population decreased 17% between 2000 and 2015
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Source: Department of Veterans Affairs, Office of the Actuary, Veteran Population Projection Model (VetPop). 2014 as of /302014 Prepared by the National Center for Veterans Analysis and Statistics




Guam

Veteran Population by County: Fiscal Year 2015
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Median = 2,103

Source: Department of Veterans Affairs, Office of the Actuary, Veteran Population Projection Model (VetPop), 2014 as of 93002014
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evices and connectivity

Device Ownership

Percent af American adults 18+ whe oun each device

2010 01 2014

-& Cellphone Smartphone -8 Desktop Computer Laptop Computer
-# eBook Reader Tablet Computer




Home Internet Access

CHART CATA

Percent of American adults who access the internet via dial-up or broadband
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Rebirth of Virtual Reality

® Hardware and software improvements

® Training, gyms, rehab, therapy, virtual art
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Preparing for digital collapse

® Long Now Foundation’s Rosetta Project
® Fits in the palm of your hand

® Contains over 13,000 pages in over 1,500
human languages
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POLITICS AND
CULTURE



U.S. Economy

U.S. economic resurgence In next 6 years

Dependent on domestic oll and gas, tech,
and global rising demanad

Consumer spending Increases

Wages stagnate
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Income Inequality

In 2010, the richest 1% of the population had 34% of the
accumulated wealth

Education factors — achievement gap

Tech sector growth Is having the opposite impact of what
was expected

Software and hardware replaces some human jobs

Racial factors Mﬁﬂ[[[@
Inequality gap Is larger in urban areas
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Climate change

® Increased number of extreme weather
events

® Sea level rise = loss of coastal land + new
shipping lanes

® Economic costs

® Green energy investment and inte MWHATDOESTHiS
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Gun regulations in the U.S.

Gun Control

CHART DATA

ATDOES'THIS
MEAN,
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Protect Right to Own Guns Control Gun Ownership .
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Legal focus on bribery
and corruption

Sunshine laws
Gifting policies
Quid pro guo from vendors
Ethics training T
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Diversity Mindfulness

Focus on diversity In literature and art
(especially children’s)

Diversity means many things to many people
Workplace diversity

Reflective diversity
Mﬁﬂ[ﬂB
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Geekery and Fandom

® Geeks vs. Nerds
® Fandom = passion
® Con-culture

® Gender issues
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DATA



CRM tools

Customer Relationship Management software
IS getting all fancy

Nurturing leads

Tracking lead sources, customer service
Interactions, staff performance

Bridging gap between marketing and
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Big data

® BIG DATA IS JUST DATA!
® Data collection on users

® Aggregation and analysis of user data
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Anonymity and Privacy

Default setting has changed from private to public

Facebook, Google, Twitter, Amazon vs. anonymity
promoted as a feature (Reddit, Whisper, Secret)

Anonymous newsworthy content by insiders

Anonymity can lead to racist, sexist, and other offensive
comments running rampant

Privacy vs. services and convenience
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Online security

® Corporate focus on foreign threats

® Overseas hacking (varying degrees of
maliciousness)

® The Library Digital Privacy Pledge for
Libraries

® We will make every effort to ensure that web services and g

resources under direct control of our library will use HTTPS
months. [ dated |

Starting in 2016, our library will assure that any new or ren
for web services or information resources will require supp
the end of 2016.
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WORKPLACE



Communication preferences

® Synchronous vs. Asynchronous

® Generational differences

* Let’s have a conversation & ‘ e 4 a
Mem ‘ - " ¢

o . ) * Face to Face ~ , d
Traditionalists N ‘S
« Formal 5 e T I

* Memo

» Call me on my cell anytime
* In person
» Semi-formal

:‘ " |
»

« Send me an email

* lrreverent

* Call me only at work
* Direct and Immediate

» Text me or IM me

» Twitter

* Fun, Informal, Slang
» Email or Voicemail

Millennials




Workplace loyalty

® 76% of full-time workers, while not actively
looking for a new job, would leave their for
the right opportunity

® Generational differences
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