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I have nothing to disclose that 
would create a conflict of interest.

DISCLOSURE

One tends to not make money 
doing health advocacy & messaging.

If anyone knows how to monetize 
advocacy & messaging in an ethical yet 

lucrative manner, please see me 
immediately afterwards.



I will not discuss any unapproved uses 
of drugs or products in this talk.

DISCLOSURE

(Except for perhaps a foam cow.)





First, a story…
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I have always imagined heaven 
will be a kind of library. 

— Jorge Luis Borges

Creative Commons-licensed work by flickr user arohilla.



My two favorite things in life are libraries and 
bicycles.  They both move people forward 
without wasting anything. 

— Peter Golkin
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“…the organization and access to 
the world’s knowledge…” 

LIS 501: Information Organization and Access
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“Any sufficiently advanced technology is 
indistinguishable from magic.” 

— Arthur C Clarke

education



What I learned in 
library school

LIS breaks down our silos better 
than just about anyone 

The LIS public service mission is 
consistently better than just about 

anyone 

Saving other people’s time 
is a Good Thing™
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Advocacy is the application of information and 
resources (including finances, efforts, and 
votes) to effect systemic changes that shape 
the way people in a community live. 

— Christoffell K. “Public Health 
Advocacy: Process and Product.”
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“Working the System”

“Changing the System”

vs

AGENCY vs ADVOCACY



Framing



You Say... They Think...
What’s 

Triggered in 
Their 

Minds?
What Helps?

Immigration is inevitable, and we 
need to have a well-functioning 
system to make sure it happens 
in a way that is fair to everyone.

Look, there are immigration 
laws in place, and people who 
don’t follow them shouldn’t 
get a free pass. If I break the 
law, I’d go to jail, so why 
shouldn’t they? 

Immigrants Are 
Them

Law-Breakers / 
Politics As Usual

Security and 
Control 

• Use the Value Pragmatism to appeal to the public’s belief 
in using commonsense approaches to !x problems. 

• Use an Explanatory Chain to show how the system itself is 
outdated, leading to millions of people who are here on 
expired visas, and why modernizing it will be good for the 
country. 

We need immigrants. They 
contribute to our economy and 
diversify our society and culture. 

Diversity is great, but there 
just aren’t enough jobs to go 
around. We need to take care 
of our own people !rst before 
we start giving our jobs and 
resources to newcomers.   

Zero-Sum Game

Economic Threat

Immigrants Are 
Them 

Black Box / 
Invisible Process 

• Use a Shared Prosperity Narrative to inoculate against 
“Them” models of thinking and to trigger the public’s 
ability to recognize comprehensive immigration reform 
as an important part of building a strong economy.

• Apply the Explanatory Metaphor Immigration Sail to 
illustrate immigrants’ contributions to our society and to 
explain how comprehensive reform will allow them to 
contribute even more. 

The system is broken. The 
employment visa process doesn’t 
match our country’s economic 
needs, and enforcement policies 
are costly and ine"ective.  

Once again, the government 
proves it can’t do anything 
right. We need to !x our leaky 
borders. 

Government = 
Ine"ective

Fatalism

Security and 
Control  

• Use the Value Pragmatism to counter overly partisan 
messages. 

• Finish the story by using a Shared Prosperity Narrative to 
build support for policy solutions, including pathways to 
citizenship, that will allow us to address our changing 
economic needs. 

Our current system denies 
immigrants their basic rights, and 
that makes them vulnerable to 
worker exploitation. 

Sure, all people deserve 
respect, but if you’re not a 
citizen, then why should you 
get the same rights as 
Americans?  

Immigrants Are 
Them

Takers

Economic Threat

• Use the Value Moral Argument without reference to 
human rights to cue up productive “Immigrants Are Us” 
and humanitarian models of thinking that prime the 
public to consider policy solutions. 

• Use the Explanatory Metaphor Immigration Sail to discuss 
how immigration reform will help our entire country to 
move forward. 

You Say...They Think (Immigration)



The Reality of Now



Families 
Face 
Challenges





Number of Families in the 
United States (in millions)



Struggles have 
always been 

present. 

But now 
they’re laid 

bare.





My ideal doctor would be my Virgil, leading 
me through my purgatory or inferno, pointing 
out the sights as we go. He would resemble 
Oliver Sacks, the neurologist who wrote 
''Awakenings'' and ''The Man Who Mistook His 
Wife for a Hat.'' I can imagine Dr. Sacks 
entering my condition, looking around at it 
from the inside like a benevolent landlord with 
a tenant, trying to see how he could make the 
premises more livable for me. He would see 
the genius of my illness. He would mingle his 
daemon with mine; we would wrestle with my 
fate together. 

— Anatole Broyard



Dante and Virgil in the Second Circle of Hell by Joseph Anton Koch (1823)



Dante and Virgil in Hell by Eugène Delacroix (1798–1863)



But there is hope.



A Solution for Now



Families 
Need 

Support



Supporting 
Relational 

Health



Shared 
Reading 

as a 
Scaffold 



Virgil and Dante meeting Homer, Horace, Ovid, and Lucan by Nicola Consoni (1814–1884)



Dante and Virgil in the Ninth Circle of Hell by Gustave Doré (1832–1883)



Preclinical 
(How will it work?)

Phase 1 
(Is it safe?)

Phase 2 
(What’s the right dose?)

Phase 3 
(How effective is it?)

Approval & Licensure 
(Is it right for widespread use?)

Phase 4 
(Does it remain safe?)



Drug Discovery

Trials

Approval

Manufacture

Distribution
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Are librarians the right 
people to do this?

(YES.)
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From 
The Sandman 

by Neil Gaiman 
(a resident of Wisconsin, 

you know…)



The  Soc ie ty  o f  
Ch ie f  L ib ra r i a ns  (UK )

“Internet users trust library staff 
more than most other providers 

of online support and 
information, and public library 

staff are second only to doctors 
in terms of the trust placed in 

them by seekers of 
information…”
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YOUR CHALLENGE

Be more visible. 
 

Get in people’s faces…and get in curriculæ. 
 

Be part of the wider world. 
You should be there. 

Find champions to help you 
from “the inside”. 

Be confident about your status and 
your ability to contribute. 

 
You should fill this hunger, 

not the information amateurs. 
 

Be the trusted guides through the many 
worlds patrons must navigate.



I cannot praise a fugitive and 
cloistered virtue, unexercised and 
unbreathed, that never sallies out 
and sees her adversary, but slinks 
out of the race where that 
immortal garland is to be run for, 
not without dust and heat. 

— John Milton’s Areopagitica, 17th c.



Our libra!" create #eams.  If y$ take away 

% libra!", y$ take Ame!ca’s #eams away.

— Ilker Turgun
Questions? Questions?



I’ll be a story in 
your head.  But 

that’s OK: we’re all 
stories, in the end. 

Just make it a good 
one, okay? 

— The 11th Doctor

THE 
END

Questions?
facebook.com/DrLibrarian 

twitter.com/navsaria 
dnavsaria@pediatrics.wisc.edu

Questions?
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